DOCKET FILE COPY ORIGINAL

359136

<010> Study Area Code

Boomerang Wireless LLC

<015> Study Area Name

Y ved
<020> Program Year 2014 Qaeeivea & lﬂspw
<030> Contact Name: Person USAC should contact Mark L ¢ T s 1]

with questions about this data ok hamer @m @ u 2@13

<035> Contact Telephone Number: 407-260-1011 FCC Ma“ Room

Number of the person identified in data line <030>

<039> Contact Email Address: regulatorye@csilongwood.com
Email ot the person identitied in data line <030>

<100>

Service Quality Improvement Reporting (complete attached worksheet)

<200> Outage Reporting (voice) {complete attoched worksheet)

<210> {<— check box if no outages to report

<300> Unfulfilled Service Requests (voice) L l

<310> Detail on Attempts (voice) | | (ottach descriptive document)

<320> Unfulfilled Service Requests (broadband) [ |

<330> Detail on Attempts (broadband) | | (attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice) (t I] v |
<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers {broadband)

<440> Fixed

<450> Mobile

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) v
<510> I I {c hed descriptive d ) v
<600> Functionality in Emergency Situations {check to indicate certification) v
<610> I I {attached descriptive document) v
<700> Company Price Offerings (voice) (complete attached worksheet)

<710> Company Price Offerings (broadband} {complete attached worksheet)

<800> Operating Companies and Affiliates (complete attached worksheet) |

<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet]

<1000> Voice Services Rate Comparability {check to indicate certification)

<1010> I . j {attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? O O {if not, check to indicate certification)

<1110> {complete attached worksheet) 3
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) v

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)
<2005> ({complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> {complete attached worksheet)

09/25/2013
Page 1




z a%eq €L02/52/60

"JeaA Jepusies soud ay} ug
_ 13W Jou 5319843 JUBWIA0IDW! F10MIBU JO UOleUR|dXE UR 3PIACI]  <GTT>

|D Apedes aoiauas anoidw o1 pasn sem (4SN) MOH  </TT>
| | 984302 32IA135 In0sdW O} pasn SeM(4SN) MOH  <9TT>

Ajenb 31A185 aa0adwi 03 pasn sem (4SN) mox  <STI>

P3A13331 sem 11oddns (450) 321AI95 [BSIAAIUN YINW Moy poday  <pTT>
s3as1e} uetd Suneaw spiemo) ssasgosd Buiieyop sdepy  <g€TT>

"a3eidoudde se yoojq snsuad 4o |9As] 191U
91M 343 1€ panILIgNS 39 Jjeys uonewojul 3y ‘(e)zoz S § 01 wuensind uejd
uswaosdwy Ayjenb a21aias Jeahk-aal s11 uo Lodat ssasfoud e suleluod ‘g1
3ul| Uo ‘Jad Payvelle Y3 1eyl WIYUOD O) MOJ3q SXO] ST} YIaYD aseald
(3pd") wawnaog paydeny jo awey

'901A495 Auoydaia) 9210A ssalppe 03 pasinbai

Ajuo st Lodau ssasgoid unoA ‘Loddns uszouy saniara. Ajuo yoiym 139

e s Auedwod 1noA § (TNe)ETE S § “¥'4™D L 01 Juensind pa(14 woda. ssasfoud [enuue unoA
‘steah Juanbasqns uy ‘1o uejq Juswanosdw| Ayjeny BINIDS JBBA-ONIS Yor Yy  <TTT>

‘32IAIBS Auoyda|al ad10A

40 uoIsinold 1noA 03 salefal 3 Se ‘304 BY3 YIM 3l uo ueid Jeak S. {e)zozvs

§ 8unsixa s,Auedwiod JnoA Jo snies ayy Buneaurep <zTT> suij uo ‘Lodas

ssa.8o.d e ajy 0} pasinbal a1e NOA UBY) ‘S9A S| <TTT> 3Ul] 01 Jamsue Jnok Il

‘ ‘ { ou / saA) éJ04 Yl yum pajy ueid Jedh  <TTI>
. g S. (€)Z0Z'yS§ Bunsixa ue aney noA op ‘sak st <QTT> 2ul] 03 Jamsue unoA §|

O Q { ou / saA) €224 9Y1 woyy uonealy1uad 313 su paaiadal Auedwod unoAsey  <QT1>

o poosbuoTsopAzaternbax  <QEQ> UI| BIEP Ul PAYIIUSP] UOSIAd O SSAIPPY |IBW] - SSSIPPY [leW3 PEJUO)  <GE0S>

TT0T-09z-L0p <QEO> Ut} EIEP UJ PAYAIUBP] UOSISM JO JSGUINN - J3GUINN SUOYJS|aL PDRINC)  <CEQ>

Jasume yxeW. ejep siy3 Buipaesal 30eIU0D PNOYS JYSN UOSIad - BWEN JOIU0)  <QE0>
proz Jed) wesdold  <QZO>
OT1 SSeT8ATM buezswoog auweN ealy ApNIS  <STO>

apo) ealy Apmis  <010>
9¢T6SE

Ciecaane w0y uoIPIjjo) eleq
-1 -Bunsoday Juswianosdw; Ayjend 221A15 (00T)




€ a9eq €1.02/62/60

== J29USHIOM

%— [lal=lil-WaVaTa
oo

$31NP3J0IY uonn|osay {oN /saA) {Aydde jeys e {oN 7 saA) s. 3sn)
SANRIUAADIG adeing adniag seasy Apmig ¥9y)) uonnduasag pawayy 40 J2quiny |eJol | patdayy siawoisn) EITITR djeq awi) aleq Jaquiny
adini 1ayy adeinQ dinsag ssaney 1L6 Jo sequiny pu3 ade3ng | pu3 a3eing | meys afeIng | wels afeng | vdudlayey
a3eng syl pig SYON
<y> <3> <J> <a> <p> <7»> <T> <pq> <€g> <7q> <1Q> <e> <0T>

wod poomBuoTTsophrozenbax <QEQ> Ul RILP Ul payuapl uoskad Jo SS3IPPY |tlewlT - SSUPPY jleWT 10RIUOD) <6E0>
T101-092-40v <OE0> 3UI| €3eP UI PayUIP! U0sIad JO JIQUINN - JqUINN SuoYdaaL 13EIU0)  <GE0>

Jz0WWeT YTEW elep syl Suip.edal 1923U0D PINOYS DYS() UOSIZ - JWeN 1DeIU0)  <0£0>
¥102 ) 1894 weddold  <Qz0>
OT1 es9TLITM Buexswoog Jwen eaty >E:uw <ST0>

3po) ealy Apmys  <010>

9eT6SE

g s >_2
. ; mﬁm?o@om "ON 1043603 mzo\wwmoémom ON 10310) IO
, , L T8y wiog o)

W04 u0Nd3}10) Bleq
(@210A) Buiaoday adeing adwias (00z)

- € a8ey




¥ 98ey £102/52/60

198USYIOM payoEne 8ag -

904 pue sajey auty 1ad €301 adiey) adnias
ealy papuaix3 Alojepuepy

994 3DIAIBS |BSIBAIUN D3€}S | @Siey) dur] JSqLISONG S3eys ajey adIAlag adA) arey {3130) ovs {2311) @8ueyoxg aeg

1e307 [enuapisay

<€0s>

a8iey) 30135 (€207 [enUIPISAY IpIM-3lelS SIS <7OL>
€102/1/1 31eQ 3AID3Y3 381eYD DINIAS (€207 (EAUBPISIY  <TO/L>

wod - poombuoT TsoeirorenGex <OE0> AU BIRP UL PAYIUIP! UOSIA JO SSAIPPY [IBWT - SSAIPPY IBWT PBIUO)  <6E0>
TT0T-092-40%  <QEQ> SUY €IeP Ul PIRIIUSPI U0SIAd JO JFqUINN - 13qUINN duoyda[a] 3IeIU0)  <5E0>

JIPWWeT YXeR e1ep sitj) BuIp4e5al 19BIU0D PINOYS JYSN U0SIAd - SWEN 1DBIU0)  <0E0>

Jedp weidoud  <QzO>

4149
OT1 ssoT2ITM Buexsuocog SWeN ealy >u3w <STO>
A
9g£T6S€E 3po) easy ApmS  <QT0>

- v 98eq




£102/52/60
G 98ey
== JOOUPIOM
7 payoene 9GS —-
{12335} paydesy (89) (sdquy) paads peojdn (sdaw) 5394 pue ajey jelo) 5994 aey [euapisay (2311) s8ueyox3 aes
UIYM uIeL uondy cuemo||y a8esn | - adinses pueqpeosg paads peojumoq paie|nday aels
duemo||y alesn ~ BJIAJ9S pueqpeoug

<TTL>

wod poombuoTIsoekzoretnbes  <0E0> 3Ul| BIEP U PAYIUAP! UOSId JO SSIIPPY [{ews] - SSUPPY [lBW3 PEIUC)  <E0>
TI0T-09z-,0y <OE0> 3Ul €3eP U PayiuapI ucsIad Jo JoqUINN - JoqUINN SUOYJS[SL PENIO)  <SE0>

AT2WWET ATeW e3ep Sy} uip.edal VEIUCD PINOYS JYSN UOSIAd - SWEN 19BIU0)  <0E0>

vioz 1e9) wesBosd  <Qz0>

OTT seaTeaTM Bueiswoog aweN easy Apnis  <GTo>
9£T6SE 9po) eaty Apms  <010>

G 38ey



g a9y €102/52/60

== JoaUByIOM payoRRP 588G -

uoiteudisaqg pueig Jo Auedwo) sy ssauisng 8urog VS sajelyiy
<£18>
SS9TOITM YOnoLus >chEou Sunesadg  <z718>
T ‘seInjusp HH Auedwo) Bulpjod  <T18>

131 Juinioda
SSOTSATM YSNOLUL B/q/p DT ‘SSI[8ITM Bueisuocog Hieg duipioday  <018>

wod ' poombuoTTsoehIoseInbs: <QEQ> au|| elep Ui paynuap! uosiad 40 552.1ppYy jlew - SSAUpPY (lew3 100D <6E0>

TT0T-09z-£07 <OE0> U €IBP U1 PAIUSP uSIad JO JSGUINN - J2qUINN Suoydafe) 19EIU0)  <SE0>

3TowWweT yIe e1ep siyl 3utp.esal 13e1U0D PINOYS JYSN UOSIad - SWEN 108IU0)  <QE0>
vI0Z Jedp weadold  <0z0>
OT1 SS9TSATM bueiswoog swenN eaty Apmis  <ST0>

apo) ealy Apmis  <QT0>

9ETESE

. g afey




£ 38eyq £102/52/60

‘siuawaLnbas Juisuadr] pue ssauisng jequ yum asueldwon  <gze>

$3559204d M3INBL UONBAIISIL [£INFNT UIM souendwo)y  <gze>

595592040 MIIADY [EIUBWIUOIIAUT YUM dueldWo]  </76>

59{nJ SulS saoey yum dueydwo)  <gge>

suawaunbal Suiuuad asn pue yiim asuerdwo) <GZ6>

sassa004d Aem Jo sjySiy yum asuendwor  <yze>

*I3uuew 3ANISuIs Ajeanyna e Ut s30MUBS Fuayiey  <gz6>
‘Butuueid Aupqeuieisns pue Anjigiseas  <zze>
suonNINSUl Joysue AHUNWWOD
lequi uo snaoj e ynm Suiuueld JuawAhojdap pue Juswssasse SpaaN  <1Z6>

(VN
‘ON‘SIA)

19995

:sapnppul (g){e)eTe vS § 03 uensind Juswuianos

1BGH] 943 YyHM UOIIRUIPI00I $3IRIISUOWSP ‘076 dUl| UO ‘404
Paydelie syl uo paquISIP SNILIS Y ULIUOD 0] SBXOG 3$aY] Yoes
10} (YN ‘ON'sa4) 109195 asea|d ‘spue| jequiL sanias Auedwo3 Jnok ]

{3pd’) Juswinooqg payoeny jo awepn

uonesiqo wawagedul UaWWIAA0Y eqU)  <076>

S3AIBS D13 YOIYM UO (s)pue jequl  <0T6>

woo - poomBuoTTSo@AI0R TNEST <0€0> aulf ejep ui payipuapt uosiad J0 SS3JppPY [1ew] - SSauppy |lew] peuo) <pE0>
TT0T-09z-L0v <QEQ> SUI| BIEP Ul PIYHUIP! UOSIAd J0 JaquINN - JAquInN duoydajd] PRIUO) | <SE0>

JzsuweT yxEW e1ep siy3 dulp.esal 19e1U03 PINOYS DYSN UOSIa - BWEN PIBIU0)  <QE0>

»102 v 109 weidold  <0z0>

D171 SE9TSITM Bueiawoog QWieN. easy >_u:um <qT10>
9eT6sE 9po) eauy Apnis  <p10>




g 98ed

€102/52/60

(D)ETE S § 01 Juensund ease pajioddns ayy ulyim weaisdn

sdqy 957 pue weansumop sdq T 1ses| 1e Jo 3DIAIIS puegpeciq <0eil>
D sJay40 JaL11ed Juniodal Byl WU 03 XOq SIY1 YIBYD 3seald
{o)eTe ¥S § 01 Juensind ease pasoddns sy uiyHm 1six3 suondo <0ZTI>
D_ {neydeq [e11353.44931 OU WLILUOI 0} XOq Siy} ¥23YD Isedlq
uoo “poonbuorsseiioiernber  <QEQ> U] BIRP Ul PRIJIIUBPI UOSIAd 4O SSBIPPY |lew - SSBIPPY [lew] JIeIUC)  <6EQ>
TT01-092-L0v  <QEQ> BUif elep ul payuap; uosiad o Jaquunp - Jaquiny uoydaja) 1DEIUC)  <GEQ>
Jrouwe yIEW elep siy} SuipseSal 1021U0d PINOYS DS UOSIAJ - SWEN J9BIUC)  <QE0>
vioz 1e9A wesdold  <Qz70>
2T ss3TeltM Bueaswoog QUWIeN ealy >ﬁ:um <STO>
apo) eauy Apnis  <QTO>

9ET6SE




6 93ed

€L02/52/60

“uejd 4ons yoes Joj sares pue ‘sifed (|03 40§ SATIRYD [RUCIIPPY  <E£ZZT>
! ‘uetd ay1 Jo 1ued se papiroid SSINUIW JO JaqUINU 34 UO S|IR}AQ <77TT>
‘s19q1ISgNS auifayI 01 pauayo sueld 3aiases Auoydajay

_H_ 23101 Aue jo su U3 pue swWI33 Y1 SuiqLIISIP UOIIEULION) <1ZCT>

:10dal Ajjenuue 3snw siatused ‘uoddns

SWodu-mo| BunRd31 $3173 404 uiodas lenuue (z)(e)zzy vS

§ 01 juensind uonewsogul paxnbal dy3 sujeIUod

‘0ZZT 3uif uo ‘pa1sI| AUSAIM B 10 ‘GTZT Uil Uo

‘3Qd PayIene 3y} Jey} Ww4LUod 01 MOjag SIX0Q AL I3y 3seald,,
WOD * STDTSITAYONOIUS * MMM dLliH 91ISqaM J1ignd 01 jun <QCIT>

(3pd') swWNd0p payselie Jo awen

sue|d auld4I] AuoydalaL 3JI0A JO SUOINPUOD B SWISL  <QTZT>
woo-poonbuctsoeitolernéer  <QEQ> dUI| BIEP Ul PILIIUDP! UOSII JO SSIPPY jiew - SSAUPPY |lewd 198IU0T  <6E0>
TT0T-09z-40v  <OE0> dUI| €I Ul PaYIIUaP! uoSiad JO J3qINN - 1I2quINN duoydajal 198IU0)  <SEQ>
T —— ejep siyl uipiedal 10e3U0d PINOYS JYSN UOSIAd - SWEN JIEJU0)  <QE0>
»T0Z 1e9) weldoxd  <0z0>
271 sseTeITM Buexswoog awen ealy ApMis  <SLO>
9po) easy Apnls <Q10>

9ETESE




£102/52/60
0T 98ey

uolleLLIoU} paJINbay Buiist] JuawNdog paydeny Jo swep

:
-

"93RINIIE S| MO[BG PAYILIIE SIUBLUNIOP 3y} Ul PUB ULIDS SIY3 UO PRHIOTaI UOKRWIO)

wmncmau_..uEe.ﬁw::ou_u:n.Eozu:vu._ou._m:ummuuumuwmtaouto&:mumou __u_:
R = = R

‘Hoddns 3503 ySiH uazouy ‘oddns | aseyd

SUORNMISU| JOYIUY ANUNWWO) SSa1801d Wil
“1eaA sepusies Jurpadasd 3y u dakes
pueqpeo.q 01 ssadde Juipirosd ueSaq yorym o3 suonninsur 10ydue Alunuiwod
$0 53553.1ppe pue ‘saweu Jaquinu a4} apiacid |jeys poddns |j aseyq 4y j0
uaidal e se ‘(u){(€)(3) ETEvS § 01 uensind uonew.ojul pasinbays sy suiezuod
"1Z0Z 3un U0 * 404 PIYILIE BY] 1RY) LIIYUOD 01 X0 3y} YD aseayqd
uoneayu) ssaudoud wuapy
UoIedII3) 3NAIIS pueqpeosg Jeah yig
U01edILIT) 3NAIIS puegpeoqg Jedk pig

{(3)eTEvS § 4D £1} Buroday (| aseyd esupwy PauU0)

pueqpec.g pjing 03 pasn Loddns uonesyis)
{(P)ETEvS § 44D £v} Moddng 331 eouaWY 18ULOY Jaruse) de) ddug

uonedya) poddng uszou4 31NNy pue 9Tz
uoneIyu3) 1oddng uszoly STOT
uonesyia) uoddns uszodd yT0T
uoneayua) poddns usz044 €10
{(e)zre S § ¥ID £v) uoreayILIa) oddng Usz044 BuinaIRY Jare) de) Bdug

{(ela)eTe vS § ¥4D Ly} uoneaynia) seay pig
{(THA)ETE VS § WD £¥} uoneayIIa) Jeds puz
8uiuodal | aseyq esyawy 1suUG)H |ejuBWaLdu|

ur ays (3)'(p))"(Q)ETEbS § 4D £t U1 yliog 395 se yoddns
U] 40 Jua1d1as @ se acuel|dwos 330u 03 mojaq sexoq 83Ul XI3IHD

€213y 199UU0) |RIUDIWALD

SRR

<T¢0z>

<020Z>
<610Z>
<8107>
<L102>

<910Z>

<S102>
<t10T>
<€T0Z>
<¢T0T>

<TtoT>
<0107>

e B e e

wod - poombuctrsoahiogernbor  <PEQ> UL LIEP Ul PALUIP! U0SIIT JO SSIIPPY |IBWT - 559JPPY [lBW3 DEIU0)  <6E0>
TT0T-092-£0%  <OE0> Ul €Iep ul payuapl uosi3d 46 JIGWINN - J3quny 3uoyds|a) JPeuo) <GE0>

JI3UwWeT yIEW e1ep siy1 3uipJedas 19e3U00 PINOYS JYSN UOSIFY - e neo)  <Qgo>

¥10T Jeaj wesdold  <Qz70>

OT1 SS9 TM bueiswoog 3wenN eaty >t=um <STO>

3po) ealy Apnis  <QT0>

9ET6GE




TT 3ded

T 39ed

€102/92/60

uonewojuf paunbay Buls Juawniog payleny Jo JweN uoneuniogul pasinbai Buisy 19aysyIom Yy ey  {9zosg)
SMO(4 YSE] JO JUSWIALEIS PUE JUBWIALEIS dWODU| '133YS 3dueley JO JOd  (520€)
"uolIeIYILIB 1IN0 UE 03 PaIdAIqNs uonewopul BuAspun  (pzog)
juetunodde qnd
D palyual apuadapul ue Aq Majaal e o] palaalqns uoneuiiopul SulAsapun {ezos)
‘s1amoLs0g
SUONEJUNWIWIOIA[3] 10} Loday Bunelado snY 03 3jqesedion Jewoy
e uf yodai jeraueuy e (z 1o ‘Juelunoade Jjgnd payiuad yuapuadapur (zzoe)
D ue Aq m3Ina1 01 1I3fgNS UB3q Sey YIym Juawalers ferdueurly J1ay) jo Ado)
ISUBuGd
{Z)HETE S § 01 uensind 9ZOE SuY UO ‘UOISSILIGNS INOA WJUOT 0)
MOfaq 53xX0q 3y 323Y2 ase3|d ‘STOE 2ulf UC oy sI asuodsas Ayt i
“upne [epueuy s Aueduwlod sy) pawisopad jeyy
D JueIINOIIe J|qnd paijiyed Juapuadapul 8yl Aq panssi 2a9| Juswadeuely (rzoe)
D SMOJ4 4se) JO JUBWIYeIS Pue JUBWIBIR)S SWOdU| ‘19aYs adueleg jo 404 {ozog)
SUONEBIIUNWILIOIRIR ] 105 Yoday Buitesad sNY 03 3|qeledwiod Jewto) e ul
D Hodai ferueuy e {z) Jo Juausatels fejpueut) paupne J1ayl Jo Adod e Jayu3 (10¢)
sureuod “(ZHHIETE ¥S § 01 uensind GZOE 2Ul| UO “UOISSIWIGNS JNOA WLIYUOD
0} Mo|aq Sa%0q Y1 §2aYy ased|d ‘RTOE dul| uo sak s} asuodsal ayl )
‘oz\mutn— épapne Aueduiod sNoA st ‘pTOE auy uo ou st asuodsal ay3 j  (8TOE)
bay Builsi] WawnsoQ payseny jo aweN uoieluawnoop pannbai |je pue podas (
|enuue sy s,Auedwad 1noA yoeyie ‘yTOE 2ul| Uc s34 51 asuodsal ayy L10€)
D SMO[J sED JO JUBLIBIeIS PUE JUDUITIEIS SWODU| 193Ys ddueled Jo 404 (9T0E)
?-W;Otom SUONENUNMUWIODI|I |
D 104 voday JugesadQ) suodal gny fenuue nays jo Adod 3uois|3 (stoe)
:sannbay
3oue|dwod (Z)()ETEvS § 01 wensind uopewlojul painbas ays supeluod
‘£ TOE 3ui| U0 "§(d PIYILIIE Y3 Jey3 WIJUOD O} SIX0Q 35IY) X232 Ised|d
(ON/s3A) I_ yodal |enuue sy Y3 3 Auediuod 1noA saop ‘sed j|  (FTog)
(on/saAl ™ ] {2)BIETE VS § ¥4D L} 4310183 YOU PI3H Ajpleald e Auedwiod noAs|  (€10¢)
uopewsojuf paunbay Buiist] JUSWINIOQ PaYIERY o aweN {MTIBIETE 1S § 8D £1) suonnmnsuj 1oyouy Ajunwwod  (Z10€)
“Jea Jepuated Buipasasd ay) Ui 3IALSS pueqPeOLq O} $S300E
Suipiroad ueBaq y31ym o3 suolnisul Joydue AJUNUILIO? Jo Sassalppe
pue ‘saleu Jaquinu su} apiaosd ||eys woddns || aseyd 4y Joualddas  {11og)
e se ‘(1){T)()) ETEYS § 03 Wensind voitewsopul pannbal ay) suieIuod
_ ‘TLOE 2u1| U0’ jQd PRYdRIIE BY3 JeY1 WYUOD 0] XOq SiL} YYD Isea|q
uonewopu| paunbay Bunst) Juawnooq payreny Jo AweN {INTIOIETE bS § 44D Lt} uonedyua) suoisaliN- (0T0E)
uelq Jedp § uo moday ssasdouy
. st mo|aq pay; P Y3 U} pue Wiiog sy} U0 PaLdSs UoKRWLIOJUY BY3 Jeyd Ayaad Jayuny | (Z)UIETE VS § ¥ID
‘saatsed piay A d 10 ‘pue ({€)70Z°vS § ¥4D £b 03 Wensind) ueid Ayenb 334a195.Je3h any S3 U0 dURIMWAD 330U 0} MOJIY SAXOYG

Ly U yloy 3as bas 3ugsodad | 1§ 3 Yum I

AR R

YINIIHD

WOS  POOMBUO T TS0BAIOIELNBST  <Qg0> Uil EYep Ul payiuep; Uosiad Jo $531PPY [IEW - S59IPPY [IEW] PeIUC)  <GE0>
TTOT-09Z-LOP  <OE0> aui| €IEP Ul payynuap) uosiad jo JaqUIN - Jaquiny suoydaja) 19E3U0)  <GE0>

JISWWeE] HIeW €}ep 5|y} UIpIEDal IDEJUOD PINCYS JVSN UOSIad - SWEN J98JU0)  <0£0>

$10Z lea\ weldold  <0z0>

JT1 SSS[9ITM Buexswoog aleN easry Apnis  <§T0>

apo) ealy Apnys” <010>

9ETESE




Page 12

359136
<010> Study Area Code
<015>  Study Area Name Boomerang Wireless LLC
<020> Program Year 2014

<030> Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> Contact Telephone Number - Number of person identified in data line <030> 407-260-1011

<039>__Contact Emaif Address - Email Address of person identified in data line <030> regulatory@csilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

ﬂl certify that | am an officer of the reporting carrier; my responsibilities inciude ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my & ledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: Boomerang Wireless LLC

Signature of Authorized Officer: ~ CERTIFIED ONLINE Date  09/25/2013

Printed name of Authorized Officer; J2Mes Balvanz

[Title or position of Authorized Officer: €FO

Telephone number of Authorized Officer; 319-743-4606

359136

Study Area Code of Reporting Carrier: Filing Due Date for this form: 19/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503({b}, or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001.

09/25/2013
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<010>  Study Area Code 359136

<015>  Study Area Name Boomerang Wireless LLC

<020> Program Year 2014

<030> _Contact Name - Person USAC should contact regarding this data Mark Lammert

<035> _Contact Telephone Number - Number of person identified in data line <030> 407-260-1011

<039> _Contact Email Address - Email Address of person identified in data line <030> regulatory@csilongwood.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

agent; and, to the best of my knowiedge, the reports and data provided to the authorized agent is accurate.

I certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carmier. |
aiso certify that | am an officer of the reporting carrier; my responsibilities i g the accuracy of the annual data reporting requirements provided to the authorized

IName of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

[Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

[Title or position of Authorized Agent or Employee of Agent

[Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

18 of the United States Code, 18 U.5.C. § 1001.

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment under Title

09/25/2013
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08/25/2013
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FCC Form 481 ;
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance

1. Boomerang discloses rates and terms of service to customers at the time service is initiated.
These same terms and conditions are posted on Boomerang’s website at
www.entouchwireless.com.

Boomerang provides service availability information on their website at
www.entouchwireless.com.

Boomerang makes available contract terms to subscribers when they initiate or change
service. These same terms are available to subscribers during the annual recertification
process as outlined in Commission rules that govern continued subscriber eligibility.

_I\)
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8. Boomerang responds to all consumer inquiries and complaints received from government
agencies within 30 days,

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable federal and state laws,

10. At service initiation, Boomerang requests that subscribers “Opt In” to receive free
notifications regarding activation status, balance alerts, etc. Customers can also decline to
receive these messages and notices by “Opting Out”, If a subscriber chooses to decline free
notifications they will receive only those Lifeline notifications required by the FCC such as

the 30-day non-usage notice, the recertification notices, ctc. The customer cannot opt out of
the required FCC notifications.

enTouch Wireless cCcwered oy Bsomercng Wireless
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FCC Form 481
Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate i

situations. Since Boomerang Wireless, LLC d/b/a enTouch Wircless (Boomerang) is providing

service to its customers through the use of facilities obtained from other carriers, it is able to

provide to its customers the same ability to remain functional in emergency situations as currently
provided by the carriers to their own custome

ts, including access to a reasonable amount of back-up
power to cnsure functionality without an exte

mal power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situations.

ts ability to remain functional in emergency

Boomerang, along with their underlyi
functionality in the event of a loss of
facilities are housed in a carrier-class
controlled temperature and humidity
critical monitoring, and secure acces
generators and redundant fiber optic

ng carriers, have created back-up systems to ensure

power or network functionality. Boomerang’s support

data center with fully redundant power and HVAC, a

environment, fire-threat detection and suppression, year-round

s with biometric security. The facility features redundant
connectivity. The data center is a reinforced concrete building

located in a secure area and collocat

ed with the area electrical generation plant. All systems within
the facility are implemented on redundant servers, each with redundant data network and power.,
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